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Presentation of participants 

 The Training started by answering the question: Who are we? - coming to 

Bjeljina from the cross-border regions Drina and Tara 
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The learning expectations of the participants are   

elaborated in  small „buzzing groups“ 
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Our program and the objectives of our training workshop 

The second important 

question is: what are we 

going to do? 

 

The time schedule agreed 

by the participants will be 

respected furtheron  during 

the next days 
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A Feedback committee reflects and summarizes every 

morning the content of the past seminar day  
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A self-assessment as part of the introduction to our topics 

and as a reference for the group 
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After answering: `who are we?´ and `what are we going to do?´ the 

third initial question for a participatory event is :  

How are we going to work?  
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Communication-exercise: House – Tree – Dog 

What is your first association when 

you hear `communication´? 



10 

Communication-exercise: House – Tree – Dog 
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Group work on communication 
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Please discuss one of the following questions in the respective group: 

1. What are factors of interpersonal communication? 

2. What are barriers for communication? 

3. What are communication skills? 
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Refelctions to the  

 group work, 

by the participants 
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Factors of interpersonal communication and communication skills 
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Barriers of communication 
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After lunch break a short energizer helps to continue and to 

remember the names of the participants: the name-game 
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All participants stand in a circle. 

One person starts with saying his/her 

own the name and the name of the 

neighbour on the right side. The next 

repeats the names and adds the name 

of the right neighbour, as long as 

everybody was on one`s turn. 
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Exercise: A man tells to a woman… 
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The reason for such a diversity: 

Sender´s and Receiver´s 

factual content,                         self-revelation,  

appeal           and                    relationship 

  

can bring up many options and reactions! 
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The 7 C´s for a good message and communication 
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The art of asking the right question 
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Good and bad questions 
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Exercise: Active listening 

Photo-Doc of Training on Communication, Presentation, Moderation and Documentation, Bijeljina, 22. – 24.4.2013 



22 

Photo-Doc of Training on Communication, Presentation, Moderation and Documentation, Bijeljina, 22. – 24.4.2013 

Exercise: Active listening 
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Feedback as a communication insturment – especially for 

moderators, trainers and decision-makers 
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At the end of day 1 a feedback was given verbally by the participants 

by doing a flashlight. 


