SWG Training course on communication,
presentation, organisation of events and
documentation for stakeholders

22.-24.4.2013
Hotel Pirk, Bijeljina— Bosnia-Hercegovina

Photo-Documentation
for the Cross-Border-Regions Drina-Tara

Day 1



Souh Eastom Euscpe

SWGEG -, giz
s Presentation of participants

The Training started by answering the question: Who are we? - coming to
Bjeljina from the cross-border regions Drina and Tara
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The learning expectations of the participants are
elaborated in small ,,buzzing groups*
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Our program and the objectives of our training workshop
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A Feedback committee reflects and summarizes every
morning the content of the past seminar day
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A self-assessment as part of the introduction to our topics
and as a reference for the group
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After answering: "who are we?” and "what are we going to do?" the
third initial question for a participatory event is :
How are we going to work?
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Communication-exercise: House — Tree — Dog

ComMmmMupcatpp,

.

What is your first association when
you hear ‘communication’?
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Hagonal Hurai Devwoomert Standng Worng Ghous. \

Communication-exercise: House — Tree — Dog
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Tm—— Group work on communication

Please discuss one of the following questions in the respective group:
1. What are factors of interpersonal communication?

2. What are barriers for communication?

3. What are communication skills?

7——- - e = l l'_i..\/‘\‘ : : \ ~
Go. e | \» '.- ;-3« K LA A,'-" '.')‘x a»'_;' }'/.-7:_,-1
a Pl{ .,\Q'DLJ{’-'OC' \:\\ .-'1,4/‘;,/',4 ( e (A f‘qg\ Mk :
D0 e we g g
CRLas —KPATKE Ll KOWKRET 44
; RUM GG ER L Ty =T E IO CT
= D f'e-'/éa — F — AR AT CA
/ ; /' (C"{;_/?&u 344[# ~ yl: :
/’,7;’;? o ey e = ycm'/‘-vu"w . _'j"- ._,_.) ,:/
22 ,/3914".«7 rae il P08 7y /ao/”q = ,44,",',»';’, G
i .- /_ o {,;! — N N =y S :' s (4 o ",-,;
— — i A - r 0 / .t PA'/-/Ag WA
¢ £ : - BRepn S Ao
— (1: ! ':.c-f ny :*‘f( < = "/-'"I/"{""’"“‘: < % E//';J/f/{?f/l/%cblf/zg 7 it
7 et e mavan -— Vg C
: )’; £ /,,C {02/}/F L-J A/}# PB//O’-/
— (g2 (il 1"/(_’} =105~ AL E T EFram
{ # Ny = \~P 0
oare Gene @ Py RN OO0 & (2 ~gple 1 ¥ A‘r ZeM LT dc“l

‘1)0 :
‘ . ('fép\/! 9_(/{!’)6/ n/é'(:(.?? ( ?L@j 1}’*':" ' - < ()/‘\-_.F e P,
- {?&?j@s'/')/ He T &t :
) - S?/‘b 5‘@ ” 2 )\,Lv} {_"
J ,,_’,ow.,\,l.- pel e u{l’of"u., i,

~ 7 71k mg@&( gz -5l | dq;gg» e

4

pofredstro¥] zez.

,(&dovs) pm to)\ obbkkﬂu KOMu.mk,o.g]u

~Aoleronoa U kemunikoe

U
- MEsHO konu.m (pri
—anos ianedu Jagovornika (nive medusbneg pognava.

socrjalni Mt-,c A hojeq dolase, starosmi, polnd pacion
))a‘w”

,Tema 0 kejo) & koMunicira,posnavanse | swnteresova
_Uskladenoet verbalne i neverbalne keMunikacze

- Vrementko ne koMuhikacie
- Spoh a!gl rer@z laéks pakTor/

_|skustvo | tomunkacione vedtine

\ -9 mm:n;l::}#ow xomunikorelre

—Konels

Photo-Doc of Training on Communication, Presentation, Moderation and Documentation, Bijeljina, 22. — 24.4.2013



Sout Eastom Euscpe .
SWG giz
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Factors of interpersonal communication and communication skills
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Barriers of communication

batiiets a gmmunication
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After lunch break a short energizer helps to continue and to
remember the names of the participants: the name-game

All participants stand in a circle.
One person starts with saying his/her
own the name and the name of the
neighbour on the right side. The next
repeats the names and adds the name
of the right neighbour, as long as
everybody was on one’s turn.
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Exercise: A man tells to awoman...
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SW&ED The reason for such a diversity: g I Z

Sender’s and Receiver’s
=) factual content, =) Self-revelation,
=) appeal and == relationship

can bring up many options and reactions!
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The 7 C’s for a good message and communication
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The art of asking the right question
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Good and bad questions

20

Photo-Doc of Training on Communication, Presentation, Moderation and Documentation, Bijeljina, 22. — 24.4.2013



Exercise: Active listening
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Exercise: Active listening
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Feedback as a communication insturment — especially for
moderators, trainers and decision-makers

At the end of day 1 a feedback was given verbally by the participants
by doing a flashlight.
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